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Print Job Delivery / Printer Administration / Print Metrics / Report Management / Manage Consuma-
bles / Services & Support

OM Plus is advanced, intelligent print spooling software designed to
seamlessly complement enterprise software applications. Without
impacting application software programs, OM Plus will ingest out-
going print jobs and provide superior print job delivery functions.
OM Plus will provide end-to-end control and ‘confirmed delivery’ of
documents to the output tray. Users may use an enterprise level
monitor to see and manage all print jobs and devices. In addition,
OM Plus provides a host of tools to automate the printing function.
OM Plus users reduce cost from print

errors, increase help desk productivity, centralize control of print
environment, automate routing, confirm print delivery, gather print-
ing data, and increase security.

OM Plus operates in place of the native spooling system at the oper-
ating system level and requires no changes to the host application.
Some features include:

End-to-End Confirmation of print job status to the output bin.
Automated notification of print failure and printer errors
Automated fail-over to backup device.

User interface with unified view of all servers, queues, and
print jobs.

Page level re-starts, re-direct.

Automated load balancing.

Intelligent, condition based routing.

Document bursting and bundling.

Page range printing.

Printer device status (SNMP, PJL).

User/printer accounting Logs

Color control.

Large job re-routing.

Security features.

Print throughput improvement.

Delivery of print jobs to email or fax servers.

SAP Integrated and Certified.

Job viewing.

Archiving.

Print stream format transformations.

Tools to minimize queue administration.

Customizable event based programs.

Web Services Interface and API.

Seamlessly accepts print jobs fromn mainframe, Apple, UNIX,
Linux, Windows.

Highly scalable solution that can support thousands of printers
per server.
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Plus Technologies is an enterprise print software
solutions company. We have been solving criti-
cal print problems since 1994.

Based on our OM Plus Print Management Suite,
we provide our customers robust, reliable and
scalable solutions to their enterprise print needs.
We have thousands of customers in over 30
countries.

We work with customers to creatively resolve
their specific print related problems. Our solu-
tions help our customers resolve issues in the
areas of:

Print Job Delivery - Spooling
Print/Queue Administration
Print Accounting and Metrics
Document Transform
Document Archiving

Electronic Report Management
Printer Fleet Management
Consumables Automation

NENNRNANAF

11l

TECHNOLOGIES



Overview

Plus Technologies is the choice of number one companies around the world. Contact us for a
demonstration or free trial of our solutions.

User Interface — Request Screen
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Every OM Plus Windows/UNIX/Linux Server license comes with 3 thick client GUI interface licenses that are typi-
cally used by System Administrators and Help Desk personnel. This interface provides access to all of OM Plus’
functionality. Additional licenses can be ordered as necessary. As an added bonus, every OM Plus UNIX/Linux
Server license also has a command line interface. For wide scale access by many personnel, we recommend
our Web Client Interface.

This interface provides a “zero client” deployment solution for accessing OM Plus. It is an easy way to deploy
capabilities for monitoring job status, printer/queue status, viewing, printing, management tasks and more. It
basically provides the same capabilities as the thick client interface without the need to install software on work-
stations. This interface is typically used by Help Desks, Field Support, End Users and System Administrators.

Provides a high level enterprise view of the health of the OM Plus environment via a browser interface. It is very
helpful for large complex environments with multiple OM Plus servers or locations. At a quick glance, users can
see the health of various OM Plus servers and their services. They can quickly drill down on locations, servers,
jobs, queues and services. It sits on top of the Web Client interface, providing a higher level view of the environ-
ment, but seamlessly transitions into the Web Client interface for the more granular print job and queue infor-
mation.

See print job status directly from the SAP GUI so users do not have to go to OM Plus to see the status of their print
jobs. OM Plus is SAP R/3 certified for version 4.0 and later and fully meets the BC-XOM standard. OM Plus can
receive R/3 reports; return messages back to R/3 and can identify R/3 end user and report id's.

There are more modules available, ask one of our advisors to inform you about the possibilities, like:
Context Delivery Plus (advance document delivery actions),

Report Distributor Plus (one job into many),

Report Bundler Plus (many jobs into one),

Archive (short to medium term),

Printer-Based Job Release,

OM Stats (statistical analysis of print environment metrics)
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